SMART FIR - SUPPORT MEMO
SMART VIEW UPGRADE - VERSION 24.200

Smart View Install

You will need Administrator rights to install Smart View. If you do not already have
Administrator access, please contact your local IT support desk to provide the
Administrator access. If you have an older version of Smart View, you will need to
uninstall that version and reinstall the newer version

Updating Previous SmartView Version

If you currently have an earlier version of Smart View, uninstall the current SmartView
to install new SmartView version 24.200.

In Microsoft Excel, go to “Smart View” pane and click [? Help] then [About(z)...]
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You will be able to locate and determine the current version of Smart View, If the
version is not version 24.200, you must uninstall the older version.
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To uninstall close all Microsoft Office products, navigate into Control Panel -> Programs and

Oracle Smart View for Office

oracie @
Oracle Smart View for Office
Version: 22.100 (Build 182)
Build Date:  Jul 52022 13:47:30.

topyright (c) 2004, 2022, Oracle and/or its affiliates. Oracle and Java are registered trademarks of A
Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

This software and related documentation are provided under a license agreement containing
restrictions on use and disclosure and are protected by intellectual property laws. Except as
expressly permitted in your license agreement or allowed by law, you may not use, copy,
reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or
display any part, in any form, or by any means. Reverse engineering, disassembly, or
decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be
error-free. If you find any errors, please report them to us in writing.

If this is software or related documentation that is delivered to the U.S. Government or anyone
licensing it on behalf of the U.S. Government, then the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs (including any operating system, integrated
software, any programs embedded, installed or activated on delivered hardware, and modifications
of such proarams) and Oracle computer documentation or other Oracle data delivered to or
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Locate “Oracle Smart View for Office” and click uninstall
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Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize - Uninstall Change Repair

Name

ﬁMicrosoﬂ Visual C++ 2012 Redistributable (x86) - 11.0....

2 Microsoft Visual C++ 2013 Redistributable (x64) - 12.0.

F5Microsoft Visual C++ 2013 Redistributable (x86) - 12.0...
13 Microsoft Visual C++ 2015-2022 Redistributable (x64) ...
m%‘Microsoft Visual C++ 2015-2022 Redistributable (x86) ...

‘NVIDIA Graphics Driver 538.78
EINvIDIA RTX Desktop Manager 202.85
2 OPS FORTE

[@Oracle Smart View 32-bit for Office

Publisher

Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
NVIDIA Corporation
NVIDIA Corporation
TBS

Oracle Corporation

PP,

Installed On
05/26/2023
05/26/2023
05/26/2023
06/25/2024
06/25/2024
11/14/2024
05/15/2023
05/18/2023
07/22/2024

Size

17.3 MB
20.5 MB
17.1 MB
20.2 MB
17.6 MB

176 KB
251 MB

Version
11.0.61030.0
12.0.40664.0
12.0.40664.0
14.32.31326.0
14.32.31326.0
538.78

202.85

1.0

22.100



Install Smart View Version 24.200
Copy or type in the URL and press Enter.

https://efis.fma.csc.gov.on.ca/SmartView/SmartView.zip

The following screen will appear.
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Do you want to open or save this file?

MName: SmartView.zip
Type: Compressed (zipped) Folder, 135MB
From: cfistma.cscgov.on.ca
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Whie files from the Intemet can be useful, some files can potentially
gl ham your computer, f you do not trust the source, do not open or
save this file. YWhat's the dsk 7

If you Save the file, once it has been downloaded, proceed to open it.

If you decided to open the file, or to save it, the following screens are the same.

Name Type Compressed size Password ... Size Ratic Date modified

577 SmartView Application 138801 KB Neo 139801 KB 1% 01/17/2014 2:41 PM

Double click on the Smart View icon to run it.

You will be prompted to run the file, click on Run, and follow the prompts.

Open File - Security Warning ﬂ

Do you want to run this file?

@ Mame: ..al\Temp\Templ_SmartView[l].zip\SmartView.exe
Publisher: Cracle America, Inc.

Type: Application
From: C:\Users\-\hppData\Lc-caI\Temp\Templ_S...

l Run l [ Cancel

|--‘“\] While files from the Intemet can be useful, this file type can
iy ﬂ. patertially ham your computer. Only run software from publishers
= you trust. What's the rigk?
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